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A GUIDE TO WARRANTY 
 

 

ROTOWASH LTD warrants to the purchaser that the equipment is free from manufacture defect in both 

material and workmanship, for a period of three years from the date of purchase. 

In the event of such a claim the goods must be returned intact, with the transportation charges prepaid 

by the customer, to Rotowash Ltd. The defective part or parts will be repaired or replaced free of charge 

at the discretion of Rotowash, whose opinion will be final. 

 

The customer may elect to have the claim dealt with on-site by one of our fully trained engineers, this 

would incur a call out charge payable by the customer. 

 

The warranty does not cover normal wear and tear, misuse or neglect, further the warranty will be 

deemed void if the machine identification and rating plate has been removed or the machine has been 

modified by an unauthorised third party in anyway. 

 

The warranty shows our faith in the high quality of parts used in construction at our factory and the 

quality control of our workmanship. 

Warranty is stated in Para 7 of the CONDITIONS OF CONTRACT 

mailto:cleanfloors@rotowash.com
http://www.rotowash.com/

