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WHO WE ARE

JC Payne is a family owned busi-
ness with over 40 years experi-
ence in the commercial vehicle
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industry headquartered in Al-
dridge, West Midlands.

OUR GROUP

JC Payne Specialist Services is a
sister company to commercial
vehicle bodybuilder JC Payne
(UK) Ltd, providing a complete
tail lift and aftersales solution to
the CVindustry.

ONE STOP SOLUTION

We can offer a full tail lift service
or repair and maintenance
package on any of the bodies
we build, comprising all dry
freight rigid bodies from 3.5t to
26t on a wide range of manu-
facturers with full Whole Vehicle
Type Approval.
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OUR SERVICES

JC Payne Specialist Services Ltd currently has a
24/7-365 support network of engineers which
can undertake any repair, service or breakdown
anywhere in the UK and Northern Ireland. Our in
hours times are 08:00-17:00 Monday to Friday.

BREAKDOWN RESPONSE

Our team is targeted with a 60 to 90 minute eta,
which is made achievable through our 3 party
network that assists our call centre in the eventu-
ality that we don’t have an engineer instantly
available.

We currently specialise in the following areas:

« London and surrounding area

o West Midlands and Staffordshire
« East Midlands

« Yorkshire and the North East

« Lancashire and the North West

« South West

o South East
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WHAT WE DO

TAIL LIFTS

SHUTTERS

BODY MAINTENANCE
CURTAIN REPAIRS
ROOF REPAIRS
CRASH CUSHIONS
CRANES

BIN LIFTS
PASSENGER LIFTS
HOOK LOADERS
REPAIRS

JC Payne Specialist Services

A Network At Work For You

At JC Payne, we fit, repair, maintain and undertake war-
ranty work with the tail lift industry’s leading manufac-
turers. We are a Preferred Agent of DEL Equipment (UK)
Ltd and also a member of the Ratcliff 24/7 365 network.
We also work very closely with Dover Vanguard as well as

being a repair and parts agent for JR Industries.

In addition to our engineers based throughout the coun-
try, we work closely with a hand picked 3 party network
to ensure that we can cater to all of your tail lift and body
care needs throughout the United Kingdom.

Flexible solutions for your business

At JC Payne Specialist Services, we can customise our so-
lution to your business. Whether you are looking for a
service contract, a pay as you go deal or are after full re-
pair and maintenance, we can offer a service that en-
sures you get the peace of mind that your commercial
vehicle and tail lift will receive the best of care and en-
sure your vehicle keeps working, safe in the knowledge
that you have the support of a 90 minute response time

@

for any breakdowns.
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HOW WE WORK

We operate using a bespoke
software system which enables
us to provide a real time and
efficient solution to your fleet
maintenance needs.

ENGINEER PLANNING

Our engineers are all provided
with and trained in the opera-
tion of mobile PDAs enabling
our call centre team to allocate
work to their schedule in the
minimum of time.

SMART BOOKING

Our team are tasked with ob-
taining all necessary infor-
mation prior to making a book-
ing and making contact with
the end user when our engineer
is on the way, greatly reducing
the chances of a failed attend-
ance due to a vehicle’s lack of
availability.
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MANAGING YOUR FLEET MAINTENANCE

Our system enables all work to your vehicles to be
planned ensuring minimum down time and maximum
convenience.

We can also help ensure that all deadlines are met to ensure
compliance with both legal timeframes and your internal
processes.

Our call centre team and our engineers ensure that all work
that is carried out contains all relevant details to the job, in-
cluding authorisation, work undertaken and photographs.

All specific information required and requested by your fleet
maintenance team is captured to ensure that there is mini-
mum disruption to you and your customer.

DOCUMENTATION

The real time communication between our engineers
PDAs and our system’s server ensure that all paperwork
can be completed in real time ready for submission to
your fleet maintenance teams.

All of our inspection sheets including LOLER certificates will be
emailed across within 24 hours of work being undertaken, togeth-
er with estimates for any follow up work required. All of our invoic-
es will follow within 48 hours of the completion of the job.
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Our friendly and helpful team are available to assist

with all your requirements in relation to your vehicles.
Our 24/7 response line is available on 0845 430 1133

or alternatively please feel free to contact any of us on

the details shown below.

Neil
Brandrick

Chris
Murphy

Scott
Hadley

Mark
Underwood

Sharon
Edmunds

Managing
Director

General
Manager

Business
Development
Manager

Aftersales
Manager

Office
Manager

neil.brandrick@jcpayne.com

chris.murphy@jcpayne.com

scott.hadley@jcpayne.com

mark.underwood@jcpayne.com

sharon.edmunds@jcpayne.com
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JC PAYNE SPECIALIST SERVICES LTD

Unit 2/3, Westgate
Aldridge, West Midlands

WS9 8EX

T: 08454301133
F: 0845430 1144

www.jcpayne.com
sales@jcpayne.com




