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Servicing and Repair 

ISS Projects ltd offers a range of support services which can help you achieve your 
business objectives by reducing or contain your operating and service cost, keep 
your systems running at peak performance, reliably, safely and more efficiently. 
We have a team of experienced Engineers who carry out service, installation  
commissioning,  fault finding and calibrations. Our Engineers are Compex  
certified and  have IEEE 17th Edition they have also had manufacture specific 
training from companies like Vega, ENRAF, Endress and Hauser and Emerson/
Rosemount. 

Spares and Repairs 

We provide planned routine maintenance visits as part of a planned preventative maintenance  
schedule (PPMS).  The visits are arranged to best suit your PPMS needs. As part of the service visit  
calibration and Alarm testing  can be carried out. A service report and certificates are produced as part 
of the service.  

Maintenance Contracts 

Emergency Breakdown 

Routine Maintenance 

ISS carry out repairs onsite, we supply spare or replacement parts.  We  also have spares for older  
discontinued systems. 

ISS offers yearly maintenance contracts  on all it’s products and other vendors equipment.  As part of 
the contract customers receive prompt response on all faults with telephone support included 

ISS understand the issues faced by modern businesses in the event of a break down of safety or  
business critical systems and can provide a fast  response by phone in the first instance followed up 
with a site visit if required usually within 48 hours. 


