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Customer Service Statement

We will provide a service, which is friendly, helpful and responsive to your requirements and
needs at all times.

We will ensure that the advice and information you are given is from fully trained and
qualified professionals at all times.

We will make available all the relevant information with regards to the legal and
professional operation of this Company.

We will provide only fully serviceable equipment and machines to meet your requirements.
We will not deviate from the stringent standards laid down in the relevant publications
governing our industry.

We will only provide operators who are qualified to the standard needed to carry out your
requirements in all circumstances. This commitment safeguards the professionalism of our
company and most importantly, ensures the safety of all employees.

Our confidence in our operators stems from continual training and development of staff at
all levels by qualified agencies. The reliability of our equipment is founded in a sound and
robust fleet maintenance programme. Both of which allow us to continue to provide a
quality service to all our customers.
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