Quality Manual

Equipment Contracts Limited

1. STATEMENT OF QUALITY POLICY

HCL Equipment Contracts Limited are commitied to the effective implementation of a
Quality Management System satisfying the requirements of BS EN ISO 9001: 2008 and it’s
on-going improvement.

It is the responsibility of all employees to ensure ongoing compliance with the relevant
Quality Procedures and all customer and statutory requirements.

It is the objective of the company to seek continual improvement in all aspects of service
quality and to ensure that all contracts are completed to our customers’ specifications and on
time. These objectives are reviewed at our management review meetings where goals are set
and measures for improvement are decided and their implementation planned.

Staff training and the regular reviewing and updating of our quality management system is of

the utmost importance, and will ensure that our objectives continue to be met in the most cost
effective manner.
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