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5.3 QUALITY POLICY

It is the policy of AMB Ltd to provide products and services that fully and consistently
meet the agreed requirements of our customers and to ensure that goods are handled to
defined standards.

To demonstrate to both customers and staff the Company's commitment to quality, it is
the policy of AMB Ltd to achieve and maintain recognition with British Standards Institute as a
company of assessed quality capability under the requirements of BS.EN.lSO.900l: 2008

The quality policy of AMB Ltd is implemented through the operation of the management
system and will be reviewed at management review meetings. The requirements of this system
are mandatory for all company personnel and no unauthorized alterations or deviations are
Defmitted.

To achieve and maintain this policy, it is necessary for every employee, in whatever
capacity, to perform his or her wo* to the highest standards at all times. The aim must be to
GET lT RIGHT FIRST TIME and strive for CONTINUAL IMPROVEMENT.
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